BANK =l ALKHAIR

Investors’ Simple Guide to Complaints

Bank Alkhair seeks to deliver exceptional value to clients and shareholders through a focus on
innovation, professionalism and integrity — the shared values that drive the Bank’s endeavor to be a
leading global provider of Shari’ah-compliant financial services.

In striving to ensure clients receive the highest quality of service and attention, and in line with
regulatory requirements and best practices, BAK has implemented an investor complaints handling
procedure (which can be found on the Bank’s website). This simple guide summarizes that
procedure for investors/shareholders convenience.

Simplified Process

e Complaints will be handled by an independent Complaints officer (the Chief Compliance
Officer, reporting directly to the Board of Directors) to ensure your complaints are handled
confidentially and equitably;

Chief Compliance Officer
complaints@bankalkhair.com
Telephone: 17566045

e An acknowledgement of your complaint will be sent to you within five working days, and a
response will be sent within four weeks of receiving the complaint explaining corrective
actions to be taken.

Escalation Channels

e If you are not satisfied with the response / resolution received, you may make a further
complaint to Bank Alkhair's Audit Committee;

Chairman of Audit Committee: Head of Internal Audit:
adehailan@bankalkhair.com mkhan@bankalkhair.com

¢ Inthe event that your issue is still unresolved, you can pursue your complaint further to the
Compliance Directorate at the CBB;

CBB Compliance Directorate
compliance@cbb.gov.bh
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